DATAFORCE, INC.

The Power of Information
Intro to BrokerForce

Software and Pricing
BrokerForce Enterprise is $1995 as posted on our web site at www.brokerforce.com.  Enterprise includes 4 [image: image1.png]


station licenses and integrates the back office, showroom, and field (Road) sales through synchronization.  Beyond the first 4 stations (computers), additional stations may be added at $195 each (office) and “web synchronizer” stations (field reps) at $95 each.  Synchronization through the Internet and related web services are utilized by the Enterprise version of the software but are not included in the base software price.  Each computer using the software is required to have a current license.  
You are not required to make a blanket purchase to include all licenses.  Licenses may be added incrementally as additional office computers and/or reps are brought on-line.  All software licenses and data rights belong to the agency unless otherwise contracted.  If a territory or individual customer needs to be reassigned, accounts are easily reassigned in BrokerForce by the agency to new reps within seconds.  A $95 set up fee is charged, new disks are distributed, and data is made ready for download.  

Your agency’s data is confidential.  It is not commingled with other data, and we do not sell or provide information about your data to others without your permission.  We can provide a standard non-disclosure agreement to help assure the confidentiality of the relationship between DataForce, Inc. and your agency.  Data confidentiality between your agency and your reps or others is your agency’s responsibility.  

In addition to the base price of the software, we provide synchronization via the Internet for a monthly fee based on the number of stations using the service.  A replica (copy) of your data would be hosted on our secure web servers for the transfer of data from your agency to your reps and vice versa.  This is a data exchange process.  DataForce, Inc. does not manipulate the data or send orders to manufacturers as a middle tier operation.  Agencies transmit orders to the manufacturer using BrokerForce unless they permit their reps to transfer orders directly using BrokerForce.  Either way, when orders are transferred as a batch e-mail, electronic data interchange, or fax, they are date and time stamped with “who” sent them, “to whom” they were sent, and “how” they were sent.  This assures that all orders are sent and that transmissions are not duplicated.  If the vendor looses orders on their end, the batch can be resent from the agency’s saved copy of the file. 

Internet synchronization service may be discontinued by the agency principal at any time pending a 30 day written notice (this policy is consistent with other Internet service providers).  If discontinued, the service may be reconnected within a 60 day period for $125.  Reconnection at a later date would require an additional setup fee for new data sets to be distributed.  Synchronization is $200 per month for the Enterprise base program (4 stations on 4 computers) and $42 per station per month for each additional computer. This fee includes synchronization related technical support for each user.  All pricing is subject to change.  Fees are billed to the agency, and all business regarding the collection of any software and service related fees is the responsibility of the agency.  

After the first year, the monthly fee increases to $250 for the base (4 computers) and remains $42 per additional user who is synchronizing.  This covers all ongoing product related support and updates to the software, keeping your version of the software current on new developments.  We encourage all individual users to contact us during business hours by phone as needed and through email at all other times.  Your office does not have to bear the responsibility of supporting the reps regarding the use of the software and Internet synchronization, our staff does.  Web synchronization requires that each user have a connection to the Internet (the same connection one would use for all other Internet access such as email).  A reliable, fast Internet connection is recommended for a more reliable, fast synchronization of data between the agency office and reps in the field.     
Scanning
PocketRep™ is the DataForce, Inc. companion application for BrokerForce and supports entering/scanning orders on a Pocket PC running Microsoft® Pocket PC Software 2003™ or Microsoft Mobile™.  PocketRep is priced at $225 per license (device) for the software, and it is designed to serve both showroom and road scanning scenarios. Orders can be printed, faxed, emailed, or transferred to a vendor’s FTP folder on the Internet directly from the handheld device.      
Hardware
We do not sell hardware!  You are responsible for your own equipment and local area network support.  Check that your equipment meets the minimum hardware requirements as posted on our web site and in the front of the Getting Started pamphlet enclosed with the installation CD.  Virtually all PC compatible desktop computers manufactured within the past 2 years are adequate.  Pending your purchase agreement, we can review your current equipment and make suggestions for new equipment purchases as an inclusive service.  New desktop computers currently price in the $800-$1200 range with monitor; laptops generally begin at $1200-$2500.  We assist your agency and reps in finding the best current pricing available. 
To use PocketRep™ for scanning, we recommend the SOCKET In-Hand Scan Card™. This is currently available for about $350 on the Internet.  We currently support the Compaq iPaq™, as well as the Dell Axim™, and several other Pocket PCs running the current version of Microsoft™ operating systems for handheld devices.       
A Successful Deployment
Based on the needs of our clients, we developed our pricing structure to allow an agency to build their investment and involvement in the use of the software incrementally.  You can begin with our base level programs (complete software which includes all functions), add reps, and turn on synchronization when you are ready. This provides time to ensure that the agency becomes familiar with the back office functions and that the reps have the equipment that they need to successfully adopt the new software.  We can provide surveys that you can use with your reps to let us know what to recommend for equipment purchases or how to help them with the equipment that they already have.  With these surveys, we can asses computer skills and tailor support to individual needs.  

In most cases, we can import data from your legacy system.  We have already developed import profiles for many of the more common programs, and will include this service (free) if you are importing from one of them.  Other imports are available on an hourly charge basis and an estimate will be given.

After the data has been imported, your office will need to verify and clean up duplicated customer names and missing or erroneous information.  All customer/representative relationships should be verified to assure that the correct rep is assigned to each customer.  After the customers are assigned to their respective reps, the agency can make the commitment to Internet synchronize, and we can host your data on our secure servers and distribute data and program installation disks to the reps.  A Getting Started pamphlet is included with each installation CD.  Users can print a full set of documentation included on the installation disk or press F1 on the keyboard for Help topics, and we encourage the reps to contact us directly for support.  Long distance phone charges may apply.  
Start with reps that are enthusiastic and computer friendly.  The others are more likely to adopt when they see the benefits that these pioneers enjoy.  When the reps receive their own set of data, they can become familiar with the use of BrokerForce very quickly by verifying their own customer information.  All of their changes are integrated into the agency’s database through synchronization.  

Ongoing price list updates and invoice imports are maintained by the agency’s central office with full support from the DataForce, Inc. support staff.  BrokerForce tools help automate the price list and invoice import processes.   Complete information for your vendors is available, so that they can supply you with the importable price list information that you need.  Complete information regarding invoice formats is also available to vendors so that information can be returned to the agency in an importable format saving time and money.  Support for your back office is provided when learning about the import process and using the import mapping tools built into BrokerForce.  With BrokerForce, orders can be sent from your agency directly to your vendors by email, fax, or electronic data interchange (EDI).  Complete specifications are available to your vendors on our web site, and we are always willing to communicate with them per your request.  
Training
As posted on our web site, we can provide fee based, on-site training.  However, experience has taught us that there is greater value in on-going support provided at the time it is needed and tailored to the needs of the individual by phone and email at no additional cost (long distance phone charges may apply).  We provide a full time support staff, documentation, help files, daily tips, FAQs (frequently asked questions) on our web site, and printable e-mail answers with graphic illustrations of procedures as responses to questions. 

Synchronization

Unlike import/export and update/overwrite functions that may have been available to you in other software that you have used or considered using, BrokerForce’s synchronization processes provide seamless integration of field, showroom, and back office functions.  Connect to the Internet and click one button to synchronize – changes made at different computers are compared by the synchronizer, and each set of data is updated accordingly.  When a rep synchronizes, orders entered by the rep and other changes such as updated account contact information are transferred into the agency’s database.  The rep’s data is updated with any new lines, pricing, and shipping (invoice) information that has been entered by the back office staff.  

Web synchronization requires that each user have a reliable connection to the Internet (the same connection one would use for all other Internet access such as email) and negates the need for faxing orders to the office to be entered there.  Each rep does their own work, entering their own orders and reviewing their own data.  Each rep’s data is filtered for their accounts, orders, contacts, commission information etc.; and each rep’s set of data is a true subset of the full sets of data used by the agency principals and office members who have greater need for broader administrative tools.    

Note: Synchronization over the Internet is not required.  Synchronization tools are built into the Enterprise version of the software.  However, agencies who choose not to synchronize through the Internet via our secure servers must carry out their own administration of the synchronization setup, connections, network and processes such as replica (data set) creation, application of updates, and distribution to and support of the additional station licenses.  Software support does not include synchronization support in this option.  Software support for use of the application is provided as described in all pricing documentation.  Network and synchronization support are provided as a fee based service for users not Internet synchronizing.      

 
The ongoing subscription fee after the first year of use which covers full synchronization support and updates to the program is determined as follows:
1. A $50 per month agency support fee is charged (after the first year anniversary of your BrokerForce Enterprise purchase) to cover support and upgrades if your agency is synchronizing the field to the back office using BrokerForce web synchronization services.  In response to requests from our agency principals currently using BrokerForce web services, field reps are charged $95 per station for setup when they begin using the software and $42 per month for synchronization, updates, and support.  There is no increase for reps after the first year.  However, prices are subject to change.  
2. Agencies that do not use Internet synchronization have the option of paying an annual software support subscription fee billed for Enterprise at $595 and each additional station at $95 due at the beginning of each year in the month following your original purchase anniversary date.  
3. If an agency is not using web synchronization and does not choose the option to pay an annual subscription fee but later decides they would like to upgrade to the newest version of the program and reinstitute continued support for the year, an upgrade price is made available.
 
The integration opportunities available to you through synchronization are powerful and flexible allowing you to operate based on virtually “real time” information (real time enough).  You can begin with Enterprise and add your field reps according to their willingness to participate.  Web synchronization provides the best value and reduces your need for network administration and costs.  
Note: Synchronization tools are built into the Enterprise version of the software.  However, agencies who choose not to synchronize through the Internet via our secure servers must carry out their own administration of the synchronization setup, connections, network and processes such as replica (data set) creation, application of updates, and distribution to and support of the additional station licenses.  Software support does not include synchronization or network support in this option.  Synchronization using virtual networks and flash drives has been documented by Microsoft as being unreliable for the maintenance of data integrity and prevention of data loss.  DataForce, Inc. does not provide support for these methods of synchronization. 
Summary of pricing
*BrokerForce II Enterprise (4 stations on individual computers) initial software - $1995 includes updates and application support for one year from date of purchase, Internet synchronization additional; direct network synchronization support is fee based, 15 minute minimum charge. 
*Additional stations (per computer) initial software- $195 each (office) - includes individual updates and support for the year, Internet synchronization additional; network and technical supports are fee based. 
*PocketRep is priced at $225 per license (each device).  Limited support.   
 
*Enterprise Web Synchronization Services (4 stations on individual computers) - $200 per month for the first year (4 stations) and *$250 per month thereafter which includes all software updates and application support; network and technical support are fee based
*Additional Station Web Synchronization - $95 for the field rep station license and $42 per month ongoing which includes all software updates and application support; network and technical support are fee based.  
We would like to serve your agency for years to come, therefore, we price to help insure the flexibility that you can employ to build and strengthen your business process and business intelligence software implementation over time.  We look forward to doing business with you.  For your convenience, you can review all pricing on our web site  at www.brokerforce.com and order directly through the website or call 303-665-2344 to make your purchase. DataForce, Inc. accepts only Master Card and Visa credit or debit cards for synchronization services.  An acceptable form of payment is required to be provided and kept updated for synchronization services which are billed on the 1st day of every month ongoing.  Prices are subject to change without notice.  DataForce, Inc. product licenses are non-transferable without a transfer acknowledgement. 
*Microsoft and Microsoft Pocket PC Software 2003, XP, and Mobile are registered trademarks of Microsoft Corporation. Compaq and iPaq are registered trademarks of the Compaq/Hewlett Packard Corporation. In-Hand Scan Card and Socket are registered trademarks of Socket Communications, Inc.  Intel is a trademark of Intel Corporation. Dell and Dell Axim are registered trademarks of  Dell Corporation.  PocketRep, BrokerForce, BrokerForce Enterprise, and BrokerForce Web Services are registered trademarks of DataForce, Inc.                                                            

